
They say knowledge is power and this could not be 
truer when your key business stakeholders need 
concise knowledge to make informed decisions on 
mitigating business risk. Having little or no knowledge 
can financially impact business, with the inability to 
implement the appropriate risk-mitigating strategies. 

 “…the delayed process of communicating information 
to our stakeholders due to disparity of information 
across our organisation in spreadsheets and personal 
emails is a cumbersome, time-consuming process… “,

SIMTRACK™ – Security Incident Management Tracking 
is the leading secure, private cloud, Australian-based 
Software as a Service (SaaS) solution. It delivers a 
secure and unified centralisation environment to 
business, allowing the management, tracking and 
investigation of security-related incidents. Return on 
investment is twofold. 1. Organisations receive 
accurate insights and intelligence, allowing informed 
decisions to be made about which risk-mitigating 
approaches should be taken. 2. A cohesive system 
allows those responsible for security to increase 
productivity and efficiency. Less time is spent on 
collating and managing information and focus is 
directed towards overseeing, analysing, planning and 
strategising security matters. 

With thirty seven ready to use incident categories 
that can be refined further if required such as; Fraud, 
Threats, Assaults, Vandalism, Illegal Items...etc 
coupled with its modern, intuitive design, users are 
guided through a simple and easy-to-use data-entry 
wizard. This framework ensures the right information 
is always captured, leading to higher levels of accuracy 
in reporting. Built with complete mobile and tablet 
support, SIMTRACKTM allows incidents to be reported 
as they happen, where they happen. 

Through SIMTRACKTM’s secure administrative access, 
security personnel and investigators can perform and 

have access to many functions and process allowing 
the building of case histories for the more involved 
incidents. Communicating with various stakeholders 
either internal or external agencies such as law 
enforcement, detailing repeat offenders/persons of 
interest, configurable escalation levels to name a few.

A centralised data store ensures that consistent 
information can be shared and viewed by authorised 
key business stakeholders quickly. Powerful insights 
through real-time, inbuilt reporting and drill-down 
functions, assist in identifying trends, risks and incident 
hotspots. A dynamic risk-versus-business impact report 
quickly shows common themes and hotspots across 
the organisation.

A powerful feature of SIMTRACKTM is its ability to 
connect related incidents. These may lie across 
multiple locations or similar types and involve one or 
many persons of interest. Running our unique cross-
reference report allows you to visualise these patterns 
at a higher level with the ability to drill down to view 
specific incident details. 

SIMTRACKTM does not distinguish between industry 
types with its powerful, modularised structure. With a 
flexible but tightly-structured, secure access model, it 
is able to fulfil the most diverse access requirements in 
any organisation, simple or complex. Data is hosted in 
privately-owned and managed server environment, 
located in state-of-the-art, tier 3 data centres in 
Australia only (Private Cloud).

In operation since 1999, 3 Dimensional Consulting is 
an Australian, privately-owned and operated company 
based in Melbourne. It provides high-end solutions and 
services in security product offerings, bespoke software 
solutions and managed services. For further 
information about SIMTRACKTM, or to preview, contact 
Peter Civitarese, +61 3 8844 7550 or +61 408 991 966. 
https://simtrack.com
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SIMTRACK™ is the solution of choice for organisations 
to manage and track security related incidents across all 
business sectors in a structured and unified environment. 

Built with complete mobile and tablet support, SIMTRACK™ 
allows incidents to be reported as they happen, where they 
happen. 

Intelligent insights to trends, incidents hotspots, serial 
offenders and more emerge through powerful inbuilt  
real-time reporting. Businesses can mitigate risks effectively 
with strategic implementation of preventative measures.

Australia: 1300 881 711
International:   +61 3 8844 7550
E-mail:             enquires@simtrack.com
Web:                www.3dc.com.au

3 Dimensional Consulting
211A Swan Street
Richmond  Melbourne 
Victoria  Australia, 3121Founded 1999

“providing your business with solutions to do business”™

‘Locate incident hotspots, track 
serial offenders and identify trends 
as they emerge with powerful in 
built real-time reporting.’

l Hosted in Australia l Secured facilities l Full data encryption      
l Incident Forensics l Web based l Securely Hosted

simtrack.com

Powerful insights into security and property related 
matters that occur in and around the work place.
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